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I - Intro

Bahrain Polytechnic is committed to the welfare
and achievement of all its students. To create
and maintain the best possible teaching and
learning environment.



I - Intro

• Student Services Directorate is committed to
supporting the academic growth and welfare of both
Bahrain Polytechnic staff and students, through the
provision of a wide range of support services.

• Student Service is aligned with Bahrain Polytechnic’s
Mission, Vision and Values through providing support
for the development and sustainability of lifelong
learning.



I - Intro

• The Directorate offers a variety of support to
staff and students through the Library Learning
Centre (LLC), Health & Wellness Centre (HWC),
Student Welfare, Bahrain Polytechnic Student
Council (BPSC), Alumni, etc...



I - Intro

• To provide clear, comprehensive, and up-to-date information about support services
that are available.

• To encouraged participation in the activities and benefit from Student Services resources
offered.

• Provide a range of academic and social services to students to support their academic
and personal growth (e.g. events, learning activities, counselling, etc…)

• Concerns and complaints are actively listened to and resolved through utilising the
resources of the Student Services directorate, Student Council or other relevant staff
representatives.

• Former students (Alumni) are provided with opportunities to associate with the
Polytechnic, through engagement with planned events e.g. graduation, reunions, etc.

• Bahrain Polytechnic Student Council hosts, supports, and organises a number of events
and activities for students. They are advocates for the student body to ensure a well-
balanced student life.

• The Health and Wellness Centre is available for all students and staff to help improve
health and wellbeing.



Activity 1 – Measures taken

• Reflect on the measures taken by the Student
Services Department at your institution.

• 3 participants from different HEIs could
participate in this activity.

• Each will be given 2 minutes to reflect



II – Communication – SS Directorate

• Necessary measures taken to communicate with
students:

• Student Council heavily involved in decision making process

• Assigned focal points of contact for any student concerns
(ICT, SS & registration)

• Communicated latest Covid-19 updates to students
regularly (including safety measures)

• Video messages from Deans and SS director to calm
students and avoid panic.



Samples



II – Communication – BPSC

• Very active social media account to capture
student concerns→ academic board

• Multiple live sessions to :

• Share updates with students

• Answer student concerns

• Multiple reminders to focal points of contact for
support.



Samples



III - Services

• All SS services were still fully provided:

• Academic Advising/mentoring

• PASS leaders program

• Library access

• Learning support & Special needs

• Online fitness sessions

• Counseling sessions (financial or other)

• BPSC elections to be done virtually



IV – Optimizing E-learning experience

• Technical issues were sorted via ICTS

• A Process was developed to provide support to
students with hardware or connectivity
difficulties by securing sponsors to provide
laptops and internet connections.

• All channels open to capture any student
concern.



Student Appreciation Video

Link test 

https://polytechnicbh-my.sharepoint.com/personal/201500141_student_polytechnic_bh/_layouts/15/onedrive.aspx?id=/personal/201500141_student_polytechnic_bh/Documents/Appreciation_Video.mp4&parent=/personal/201500141_student_polytechnic_bh/Documents&originalPath=aHR0cHM6Ly9wb2x5dGVjaG5pY2JoLW15LnNoYXJlcG9pbnQuY29tLzp2Oi9nL3BlcnNvbmFsLzIwMTUwMDE0MV9zdHVkZW50X3BvbHl0ZWNobmljX2JoL0VVa0tFT1A5NG1kQmpCREk0VjB4SFJBQlhYSG15Tk42cWZYdE9MR0Q5X0MxRkE_cnRpbWU9OGpfZldyZjcxMGc


Activity 2 - Way forward 

• If this situation continued till the next academic
year, what other measures should be
considered by Student Services Departments?

• 3 participants from different HEIs could
participate in this activity.

• Each will be given 2 minutes to reflect



Discussion

Q&A for 10 minutes 



Thank You 
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Khaled.Alkhalifa@polytechnic.bh
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